
We will be combining two 2-day courses into one 3-day 
course, making this a great training value. You will receive 
full credit for BOTH classes. 
 
Pastoral Crisis Intervention I 
Pastoral Crisis Intervention may be thought of as the combination of faith-based 
resources with traditional techniques of crisis intervention. Pastoral crisis 
intervention represents a powerful addition to traditional community and 
organizational psychological support resources. The purpose of this two-day course 
is to assist the participants in learning how pastoral interventions and traditional 
psychological crisis interventions may be effectively integrated. Chaplains, pastoral 
counselors, mental health professionals, ministers, and anyone interested in the use 
of faith-based resources in healing should find this course of interest. 13 contact 
hours. 

Program Highlights 
• Nature of human crisis 
• Nature of crisis intervention 
• Critical Incident Stress Management (CISM) 
• Signs and symptoms of the crisis state 
• The “crisis of faith” 
• Criteria for psychological triage 
• Strategic SAFER-PCI Model 
• Common PCI Mistakes 
• Challenging PCIs 

 
Pastoral Crisis Intervention II 
This course builds on the foundations of ICISF’s “Pastoral Crisis Intervention” class. 
More specific advanced concepts and specific field applications where pastoral crisis 
intervention is applied will be covered. 13 contact hours. 

Program Highlights 

• Crisis intervention, CISM and PCI 
• Risks and potential adverse reactions 
• Advance topics in assessment 
• Principals of basic spiritual first aid 
• PCI with those expressing theodolitic concerns 
• The incident management system (IMS) 
• PCI with those expressing suicidal ideation 
• PCI with those in acute bereavement 
• Principles of death notification 
• Principles and practices associated with self-care 
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CONTACT BILL AT 

William.Lotz@ChapServ.Net 
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WHAT? 
Pastoral Crisis Intervention is an internationally 
renowned course aimed at equipping ministers with 
emergent crisis intervention skills and knowledge. It 
is a 3-Day course accredited by the International 
Critical Incident Stress Foundation. A more 
complete description is on the back of this flyer. 
 
WHEN? 
PCI will be offered June 13-15 (Tue-Thu)  
8:30am-5:00pm 
 
WHERE? 
Our class will be held at the SC Firefighters Annual 
Conference (Pre-Conference) at the Myrtle Beach 
Conference Center 
 
WHO? 
This class is designed to be of great value to local 
pastors, chaplains, and laypeople involved in 
responding to human crisis.  
 
WHY? 
When crisis strikes in your community, a Kingdom 
Ministry opportunity opens. As Kingdom ministers, 
we need to be ready to step in and BE the gospel. 

Our class will be led by Chaplain Bill Lotz DMin. who has 
been a Baptist minister for nearly thirty years as a pastor 
and chaplain. He currently is the director of Chaplain 
Services Network in SE Washington and Training Director 
for the Federation of Fire Chaplains. 


